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First Term Test - Grade 13 -2020

Business Studies | Two Hours
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01.

02.

03.

Instructions

X3

*

7
0.0

X3

*

X3

*

Answer all questions in this paper itself.

Write the number of correct answer in the given bracket for the questions No. 1 to 30.
Write the correct answer on the dotted lines for the questions No. 31 to 50.
Every question carries 2 marks.

What is the true statement defines businesses from followings.

1. Business are the profit oriented institutes.

2 Continuous transactions are not a feature of business.

3. Business create wants.

4. Adding values to resources is a major function of businesses

5. Business cannot contribute to the existence of an economy through innovations.

Select the correct statement from followings regarding the evolution of money.
1 Usage of bank money was created after the usage of electronic money.

2 Usage of bank money started after the usage of electronic money.

3. Usage of electronic money is the next step of usage of notes and coins.

4 Mettalic money usage is the next of using notes and coins.

5. Usage of material money was there after the using of metals.

Select the correct answer with regard to Gross domestic production.

1. Mining and quarrying comes under agriculture sector.

2 Electricity gas & air conditioning supply included in service sector.
3. Building and construction are included in service sector.
4

Forestry, tree cutting & forestry related products are included in industrial sector.

5. Mining & Quarrying included in industrial sector.

1
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04.

05.

06.

07.

08.

Following X and Y shows the business social responsibilities & the related parties to them.

X Y
A Society 1. Equality
B Customers 2. Reasonable income
C Owners 3. Managing waste
D Employees 4. Reasonable price.

When X and Y matched correctly answer is

1. A-1B-2,C-3,D-4 2. A-4B-3,C-2,D-1
3. A-2,B-3,C-1,D-4 4. A-3,B-4,C-4D-1
5 A-1,B-2,C-4D-3 (correnne )

Which one of following is not an objective of Sri Lanka Standard Institution.

1. Operating quality certification mark system.

Supplying research services for standardizing and quality control.

Inspecting weather local & foreign products are up to standards.

Expending consumer educators.

Encouraging standardization & quality through education, and consultation. [ )

oA W

Following are some government objectives & objectives of businesses.

A - Full employment B - Expansion of the market C - Price stability

D - Survival in the market E - Personal satisfaction F - Maximizing profit.
When government objectives & business objectives are arranged in the correct order the answer is,
1. AC, BDEF 2. ADE, CBF 3. DEF, ABC
4. DFA, CBE 5. ACB, DEF (A )

Select the answer which shows the advantages of sale proprietorships only.
1. Easy to start,/ Ability to collect more capital/ ability to dissolve easily/ common liability

2. Ability to make independent decisions/ Ability to start easily/ Easy management / Safety for the
business risks.

3. Easy to start/ Independent decision making /collective liability/Ability & collect more capital.

4. Easy controlling/ Ability to collect more capital/ Easy to dissolve collective liability/ Easy
controlling.

5. Easy to start/ Easy to dissolve/ Collective liability/ Easy management . O )

Which one of following is not included in an article of association of a company.

1. Objectives of the company 2. The rights and objections of share holders.

3. Management of company 4. Consent of the directors

5. Administration of the company. (O )
2
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09.

10.

Which one of following is not an facility provided by the franchiser o franchisee.

1.
3.
5.

Providing management training. 2. Providing machining facilities
Investing capital. 4. Preparing the finishing of the company.
permitting to use trade mark. O )

Select the answer which included the features of entrepreneurs.

1.

PR NN

Willingness to bear risk/ Dedication/ Creativity/ Interpersonal skills/ Leadership skills
Willingness to bear risk/ Creativity/ Dedication/ Self confidence/ Independency
creativity/Interpersonal skills/ Dedication /self confidence

creativity /interpersonal skills /leadership skills /interpersonal skills /basic management skills .
Easy to start easy to dissolve/ Collective responsibility/ Easy to control [ )

11. What is the organization which awards excellent award in order to encourage small & medium scale

12.

13.

14.

businesses.

1
2
3.
4
5

National entrepreneur development authority
Institute of industrial technologies
Industrial development board

Small & medium scale entrepreneur development board
Sri Lanka small and medium scale industries board. U )

Which one of following is included in near money

1.
3.
5.

Current account balance at commercial banks. 2. Notes & coins
Treasury bills commercial papers 4. Credit cards/ debit cards
Pre paid cards. (correenn )

Select the correct answer in relevant to cheque

L.

2
3.
4.
5

Drawer of a cheque is relevant to cheques is always a bank.
Not negotiable cheque cannot be transferred

A general crossed cheque can be enchased at the counter.

Endorsing is not needed when transferring a bearer cheque
A cheque can be crossed only by a drawer. O )

Select the financial organizations which is included in specializes financial companies.

L.

Licensed commercial Banks/ Insurance companies/ Primary dealers/ unit trust/ Market
intermediaries

Licensed specialized banks/ Licensed financial companies/ Primary dealers/ Share bankers/ Market
intermediaries

Primary dealers/ Share brothers/ Unit trusts/ Marker intermediaries/ Venture capital companies
Licenses commercial Banks/ registered financial companies/ Insurance companies/ Primary
dealers/ Market intermediaries

Licensed specialized banks/ share brokers/ Unit trust/ Venture capital companies/ Licensed finance
companies (corrrenn )

3
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15. The advantage received by customers when using credit cards for transactions.
L. Ensuring thee receipt of money for the credit transactions
2 An internet free loan for a specific time period
3 Profit increases due to increasing of the turnover
4. Having to establish a special machine
5 Ability to advertise freely. O
16. Which one of following is an advantages of written communication
1 Ability to present information clearly & shortly.
2. The accuracy of information is high.
3. Ability to present information in detail.
4 Ability to understand information easily.
5 Ability to present information quickly & secretly. (crrenen
17. Following are some ways how transportation becomes important for various parties.
A - To bring raw materials on time B - To increase international relationships
C - To bring employees on time. D - To expand the market
E — To new employment & tourism. F - To have business relationships.
Select the answer which includes the way how transportation is important for the businessmen.
1. A,B,C,D 2. A,C,D,E 3. A/B,E,F
4. A,C,D,F 5 A,DEF (A
18. Which one of following cannot be considered as a trade intermediary.
1. Whole sale 2. Retailer 3. Customer 4. Commission Agent 5. Factor (.........
19. Following X shows the documents used in foreign trade and Y shows the necessity of issuing them.
X Y
1. Import Entry A — Importer needs this to import goods from exporter.
2. War finger receipt B — Exporter needs this to obtain a pure bill off lading intend of an impure
bill of lading.
3. Letter of indemnity | C — Importer needs this prove the ownership or the foods received at the
port.
4. Indent D - Exporter needs this to ensure that the goods have been handed over to

the customs.

20.

21.

Match above property and find the correct answer

1. B,C,D,A 2.C,D,A,B 3.C,D,B,A

4. D,AB,C 5. D,B,CA o
The agent who purchases and sells goods by his name on behalf of the principal is called

1. Commission Agent 2. Broker 3. Auctioneer

4. Del credier agent 5. Factor (crreeen

The usage of resources of a business with a minimum cost and no wastage is called

1. Productivity 2. Efficiently 3. Effectiveness
4. Performance 5. Sustainable development O
4
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22.

23.

Following X shows the management functions and Y shows the activities related to them

X Y
A Planning 1. Identifying variances
B Organizing 2. Delegating authority
C Leading 3. Leading
D Controlling 4. Planning strategies
1. A-4,B-2,C-3,D-1 2. A-4,B-2,C-1,D-3 3.A-3,B-2,C-1,D-4
4. A-4,B-3,C-2, D-1 5. A-1,B-2,C-3,D-4 (cereenen

Find the reason as to why conceptual skills are more important for top management

1.  To make the day today business activities successful
To implement decisions properly

To develop interpersonal skills.

To make long term strategic decisions.

e W

To administrate lower level management

24' The objectives of planning is

25.

26.

27.

To correct and measure the performance
To decide the ways to achieve established grads objectives.

To decide the activities of employees
To assign duties and responsibilities
To establish standards

e wN

Which one of following is not basic function of operations management.

1.  Product engineering 2. Production planning 3. Purchasing materials

4.  Research & development 5. Managing quality systems.

Following are some steps of purchasing materials.
A - Ordering materials
B. - Infiorming the material requirement the purchasing department.
C - Activities relating to payments
D - Finding - supplier
E - Obtaining material
Select the answer which has the correct order of the above.

1.DBACE 2.BDCAE 3.DBAEC 4.BDAECS.

Which one or following shows the correct method of finding re order level
1. Re order quantity — (Average consumption X average order time )
Minimum consumption X minimum order time

Maximum consumption X maximum order time

Minimum consumption X minimum order time + recorder quantity

PN

Average consumption X average order time.

5

BDACE (........
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28.

29.

30.

31.

32.

33.

S
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What are the thinzgs seen in this picture which denote X Y Z
1 Holding cost, ordering cost, Economic order quantity
2 Holding cost, Minimum cost, Economic order cost

3. Ordering cost, Holding cost, Economic order cost
4
5

Economic order cost, Economic order quantity, Holding cost
Holding cost, Ordering cost, Economic order cost (coreeen )

' Creating a positive attitude in customers' mind regarding some product is called,
1. Relationships 2. Values 3. Engagement
4, Satisfaction 5. Positioning U )

‘Value' is a core concept of marketing, select the answer which gives a wrong idea regarding "Value"

1. The estimation of the customer regarding the ability of a product to satisfy customer needs and
wants

Value is the combination of quality, service and price

The value of the product increases when the quality of the product increases

The value increases when the price increases

The services should be in the good quality to increase the value of a product. (ceeeene )

oA W

Fill in the blanks with suitable words.

A.  The party which is interested in Knowing the market share is called ............ccccooeieiiiiieenenn. and
the party which is interested in obtaining quality goods & servicesis called ............ccccvvvivvivnnnnnn.

B. is the party for a business in order to receive the tax reliesand ............c.c..c.....
IS important to ensure the existence of business.

A. A business which prioritize the sustainable development should concern about .............cccocevininne.
AN .o also same as its profit.

B. is the auditing by a third party on how a business fulfills social
responsibilities and how far it acts in accordance With ..............ccccoevevnenens

A.  Government expenses are of two types as ........ccocevevereieieieeieeinenn AN e
B.  The income of government is of two types as ........ccccevvvrervniieiiennnns AN oo
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34.

35.

36.

37.

38.

39.

40.

41.

> o> =2 >

The companies which cannot issue shares to the public in obtaining capital is called
..................................... and the companies of which the minimum number of members is one and
maximum is unlimited is called ...,

Combination of two or more companies who are operating same type of business is called
.............................. and combination of two or more companies who are operating in varies stays
of the value chain is called ............cccooeieiiieinnne

Entrepreneurship is the ability of starting a new business and carrying on successfully. this
definition is given Dy ... The entrepreneurship which introduces different
innovations to the organization is called .............ccccoeinnnnen.

The feature of an entrepreneur to conceptualize think and act in a different way is called
..................................... The willingness to operate own ideas without depending on other is called

.................................... loan scheme is operated under regional development bank and
...................................... commercial banks.
The market where government securities are sold at the first time iscalled. ..........c..ccccovevviverennnn

The organizations which have been authorized by CBSL to participate in that marked are called

The organization which acts as the intermediating in selling and baying of the shares of
incorporated companies are called .............ccooeeeieiiieiiinnns

The major services provided by commercial banks are ...............ccccoe.e. and .o
Money collected in unit trust are invested iN ..........ccocevevivnieniennne, DY e
Forthe .....cccoovvvvviiniie, transportation the development of .............ccccvenee. is needed

The things that should be considered in planning a store are ..........ccccecveeenene. and .....ooeiiiiene
The parown who has introduced management sKillS iS .........cccccoecvviveiennnnne and he person who has
induced the management roles is .........cc.ccoovvenerinencienns

The process of assigning .......cccovevvvevivniniivsinnnnns aNd oo to the employees
formally is called delegation of authority.

Write specific answer for followings.

Name 4 environment effects of global environment

1.

2
3.
4
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42.

43.

44,

45.

46.

47.

48.

49.

50.

Name 4 essential features of a partnership

SRS
2T PO PPN
SRR
PSSP
Name 4 licensed specialized banks.

L s e e
e e B
Advantages received by banks due to automated banking services.
L 2 e
e ——————————————— B,
Name 4 advantages of storing goods methodically and moving them missing tools & machineries
L ————————— 2
B —————————————————————— Ao oo e
Name 4 non tariff barriers to the free trade

L e e e
e ———————— B,
Name 4 examples for the posts representing middle management level.

L —————————— 2
B ————————————————————————— Ao e
Name 4 disadvantages features of job production

L e e e
e ——————————— B
Name 4 methods that can be used by an organization for quality controlling

L e e e
e —————————— B
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TNAEX NO = v Business Studies 11 Three Hours
\ J

Instructions,
Write answers for Five questions by selecting at least 2 questions from part A and part B.
Use given extra 10 minutes time to read questions and Organize the answers.

Part |

01. (i) (@ Name 4 features of a business. (02 marks)
(b) Explain how innovations of entrepreneurs affect the outdating of fashion & patterns in the
market. (02 marks)

(i) @ Explain how division of labour and specialization affect the productivity of a business
(02 marks)
(b)y Name 4 trends in the business field which have been created due to the development of
information technology (02 marks)

(iii) Classify businesses according to the nature of production and explain one of them. (04 marks)

(iv) (@ Name 4 business functions. (02 marks)
(b)y  Name 4 weaknesses which could be created due to employees of a business (02 marks)

(v) (@ Explain the difference in between business social responsibility and business ethics.

(04 marks)
(b)  What are the negative effects of businesses towards society. What are the actions that can be
taken by a business to avoid them. (02 marks)

02. (i) A business has sponsored a sports meet of a school in its area by providing milk packets for the
athletes The students have been admitted to the hospital as they were sick after consuming these
milk packets. Later it was found that these milk packets have been expired. Their idea was to take
necessary actions.

(@  Name two consumer rights violated relating to the above incident and name two parties to

whom this incident could be complained. (02 marks)

(by  Name four factors to be considered when selecting goods by a consumer. (02 marks)

(i) @  What are the documents that should be produced to register a co-operative. (02 marks)
(b)  To whom these documents should be produced. (02 marks)
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03.

04.

(i) @

(b)
(iv) @
(b)
v) @
(b)

Write 4 advantages and 4 limitations of sole proprietorships. (02 marks)
Name 4 legal sources relating to partnerships and discuss the relevancy of them. (02 marks)

Name 4 specific features of incorporated companies. (02 marks)
What are the major types of companies that can be started under companies act?
(02 marks)

Nimal wants to start a franchise business and he expects to receive some information

regarding these type of businesses. Explain him about the types of Frances with examples.
(02 marks)

Name two advantages and two limitations received by a franchise. (02 marks)

(i)  Business combination is a new trend in business field.

@

(b)
(i) @
(b)
(iii) @)
(b)
(iv) @
(b)
v) @
(b)
(i) @
(b)
(i) @
(b)
(ii)) @
(b)
(iv) @
(b)
v) @
(b

What is meant by green entrepreneurship. (02 marks)
What are the major two methods of business combination. (02 marks)
What is meant by green entrepreneurship. (02 marks)
Name 4 advantage / benefits received by the society & economy due to entrepreneurship.
(02 marks)
Name 4 matters to be confident in starting and maintaining small and medium scale
businesses. (02 marks)
Name 4 non financial incentives provided by government to encourages small and medium
scale businesses. (02 marks)
Show the inter-relationship among the members of a unit trust in a chart. (02 marks)
Name 4 services provided by investment managers. (02 marks)
Who are the members of monetary board of central bank of Sri Lanka. (02 marks)
What are the agency services of central bank of Sri Lanka. (02 marks)
What are the clearing services provided by lanka clear (pvt) Ltd. (02 marks)
Name 4 facilities that can be abstained by a businessman by having current accounts.
(02 marks)
Commercial banks act as an agent in the consumers' need. Name 4 agency services provided
by commercial banks. (02 marks)
What is meant by crossing of cheques. Give three reasons for the importance of cheque
crossing. (02 marks)

Name 2 major objectives of Central Bank of Sri Lanka and explain them shortly.

(02 marks)
What is meant by real time gross settlement system. (02 marks)
What is meant by endorsement of a cheque? (02 marks)
Name 2 occasions where endorsement is required. (02 marks)
Draw two types of general crossings of a cheque explain them shortly. (02 marks)
What is expected by a drawer by crossing a cheque. (02 marks)
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05.

06.

07.

Part 11

(i) (@ Name 4 examples for non-insurable risks. (02 marks)
(b)y  What are the principles of insurance. (02 marks)
(i) (@  What are the risks / perils that can be covered under fire insurance. (02 marks)
(b)y  What are that basic requirements for the validity of an insurance policy. (02 marks)
(ili) (@  Give the importance of communication for the business activities. (02 marks)
(b)  Show the communication process in a chart. (02 marks)
(iv) (@ The medium of transportation depends on the nature of the product. Name the suitable
medium of transportation for following products.
1. Petroleum 2. Timber 3. Fish 4. Fruits (02 marks)
(b)  There are many new trends in transportation give 4 examples for them. (02 marks)
(v) There are various types of logistic systems according to the nature of firms, nature of products
etc. Name these systems and give one example for each. (04 marks)
(i) (@ Trade means purchasing and selling of goods. Draw a flow chart to show the types of trade.
(02 marks)
(b)y There are two types of export trade what are they and name two differences in between them.
(02 marks)
(i) (@ Define following documents used in international trade shortly.
1. Letter of origin 2. Export entry (02 marks)
(b)y Management is very important the success of a business define management. (02 marks)
(ili)) (@ Name 4 reasons which determines the importance of management at present them earlier.
(02 marks)
(b) What are the sub processes of management. (02 marks)
(iv) Explain following management concepts shortly.
1. Efficiency 2. Effectiveness 3. Productivity (02 marks)
(v) (@ Define span of control (02 marks)
(b) Name two matters that affect deciding span of control. (02 marks)
(i) (@ An organization chart can show the organization structure easily. What are the three major
ways of showing organization charts. (02 marks)
(b) What id the deference between power and authority ? (02 marks)
(i) (@  What are the three major components of controlling. (02 marks)
(by Define employee motivation . (02 marks)

(ili) What are the major 3 roles of a manager? What are the sub roles under those three major roles.

(02 marks)
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08.

(iv) (@ What are the major functions of operations management? (02 marks)
(b)y  Show the transformation process in a chart. (02 marks)
(v) (@ What are the various production methods that can be chosen by a production institution.
(02 marks)
(b)  Name 4 matters that should be considered by business when selecting a suitable production
method. (02 marks)
(i) (@ Whatis meant by production layout planning (02 marks)
(b)  Define fined position layout shortly. (02 marks)
(i) (@ Following are some information relating to a business organization.
- Fined cost - Rs.20 000/- - Variable cost par units - Rs.5/-
- Sales price per unit - Rs.10/-
Calculate the BEP of above (02 marks)
(b) Name 2 limitations of break even point analyses (02 marks)
(iii) Define "stock control" shortly. Name 4 matters which show the importance of stock control.
(02 marks)
(iv) (@ Name 4 quality controlling methods used in quality control. (02 marks)
(b)y  Explain care defects method used in quality control. (02 marks)
(v) (a) Impression and engagement is important in core marketing consents. Explain these two
concepts. (02 marks)
(b) Identify and name the marketing concept relating to following incidents. (02 marks)
1. Taking actions to increase sales using competitive sales policies & sales productions.
2. Trying to increase sales by using all the marketing strategies catering the individual
customers.
3. Operating all marketing variables in one specific objective.
4. Confirming that the marketable goods should be produced other than producing the goods

that are producible.
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First Term Test - 2020
Grade 13 — Business Studies - Answer

. Increasing production capacity
. Decreasing the unit price of products

Part |
o1 -4 an -5 @) -2
©02) -2 12 -3 22 -1
03 -5 1) -4 23) -4
04) -4 14) -3 24) -2
05 -4 s -2 25 -5
©06) -1 @16 -3 26) -4
o7n -2 an -4 27n -3
08) -4 (18) -3 28) -1
09 -3 19 -3 29 -5
1) -2 20) -5 30) -4
31. (@) Owners / Customers (b) Government, Owners
32.  (a) Persons/Society, environment/Mainers (b) Business ethics, Social auditory
33.  (a) Concurrent, Capital (b) Tax, Non tax
34.  (a) Private limited companies / Public limited companies (b) Vertical, Horizontal
35.  (a) International labor organization/ Internal entrepreneurship (B) ......cccccoevveieiiievncienenn,
36.  (a) Monetary incentives, Non monetary incentives (b) Liya isufa, Sahany
37.  (a) Primary market, Primary dealers (b) Brokering company, SEC
38.  (a) Delt related service, Deposit related services (b) Funk management companies, Investment portholes
39. (a) Balanced development, Tran
sportation, elements  (b) Packing, Returning
40.  (a) Robert Lutz, Henry mintzbery (b) Responsibilities, Authority
41.  Trade agreements-Trade blocks - Immerging world international organizations - merging rules & regulating
42.  Print motivation - Having a business - Having persons - Mutual relationship
43.  National savings banks - Sri - Lanka national savings bank - State morgays & Investment bank - others
44.  Decreasing cost - minimizing congestion - High reliability - Ability to decrease the staff
45.  Being more organized - Safety for product & employees - cost & time saving - saving space in the store
46.  Limiting imports/ Quota system - Limiting exports - Banning imports & exports -Trade agreements
47.  Marketing manager - Financial manager - HR manager - operations manager — Research & development
manager
48. 1. High cost
2. Nest of skillful & trained employees
3. Need of special tools & equipment's
4. Not having market base production
49. 1. Quality circles
2. Zero defects
3. Quality assurance
4. Quality standards
5. Numerical process control
50. 1. Producing ...... easy to produce
2
3
4

. Efficient & nice distribution
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